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CODE OF CONDUCT OF NOVITA S.A. 

with its registered office in Zielona Góra 
(hereinafter referred to as the "Company") 

 

The Management Board of NOVITA S.A., aware of the role of business and social values  
in the management of the Company, responding to the growing importance of adherence  
to the principles of sustainable development in the economic reality, decided to implement 
"Code of Conduct of NOVITA S.A." 

§ 1 
PURPOSE AND SCOPE 

 
1. Code of Conduct is a set of the most crucial principles, values and standards of business and 

ethical conduct applicable to the governing bodies and employees of NOVITA S.A.  
(the “Company”). 

2. The Code defines the rules governing the Company’s relationships with employees, clients, 
business partners, shareholders and other stakeholders.  

3. The Company requires adherence to the principles set out herein by its employees and 
cooperating entities.  

 
§ 2 

COMPLIANCE WITH THE PROVISIONS OF LAW 
 

1. The Company acts in accordance with the applicable laws, implemented quality and safety 
standards and the principles of sustainable development. 

2. The Company requires its business partners to comply with applicable laws and to implement 
and apply due diligence procedures relating to human rights, environmental protection and 
ethical business conduct. 

3. The Company strives to build awareness of the applicable laws, internal regulations and 
established standards amongst personnel.  

4. Where required, the Company seeks legal advice from qualified professionals prior to making 
decisions.  

 

§ 3 
RELATIONS WITH EMPLOYEES 

 
1. The Company maintains a transparent policy regarding employment, position changes and 

termination of employment contract.  
2. The Company notifies employees of their rights and obligations arising from the employment 

relationship.  
2.1. The Company has a remuneration policy that provides employees with fair remuneration for 

their work, along with the allowances they are entitled to, guaranteed by the provisions  
of the generally applicable labour law or internal regulations. 

2.2. The Company supports the work-life balance of its employees. It ensures compliance with 
the provisions of the universal right to rest and the maximum number of overtime hours. 
Where possible, it enables flexible hours of work. 

3. The principles set out in the Company’s Employee Rights Policy apply to all individuals 
employed, regardless of their form of employment. 
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4. The company complies with occupational health and safety regulations in accordance with 
applicable law and international standards, in particular by: 
a) preventing workplace accidents, 
b) conducting regular occupational risk assessments, 
c) providing employees with appropriate personal and collective protective equipment, 
d) conducting occupational health and safety training, 
e) thoroughly investigating all incidents involving breaches of occupational health and 

safety regulations.  
5. The Company ensures the confidentiality of data obtained from employees in connection with 

their employment. 
6. The Company promotes among its employees conduct consistent with the principles of 

social co-existence, respect of personal dignity, cooperation, and positive working 
relationships.  

7. The Company fosters a positive work environment by building relations inside the 
organization on the basis of mutual respect and objection against behaviours which lead to 
conflicts.  

8. The Company supports ongoing communication between employees and their superiors and 
enables employees to raise matters concerning working conditions directly.  

9. The Company guarantees freedom of opinion, as well as freedom of belief and expression. 
10. The Company treats employees equally, in particular, with regard to the establishment and 

termination of the employment relationship, employment conditions, promotion and access 
to trainings aimed at improving professional qualifications.  

11. The Company does not accept and actively prevents discrimination, in particular on the 
ground of: gender, age, disability, race, religion, nationality, political beliefs, trade union 
membership, ethnic origin, creed, sexual orientation, marital status, fixed-term or indefinite 
employment, or full-time or part-time employment. 

12. The Company conducts Human Resources policy in a manner that allows full use  
of employees’ knowledge, experience and potential of its employees. In determining this 
policy, it does not apply criteria that could be considered discriminatory. 

13. The Company does not use child labour, forced labour or any other form of compulsory 
labour. 

14. The Company does not apply corporal punishment, or any form of psychological or physical 
coercion.  

15. The Company enables employees to freely associate in trade union organizations, both at the 
company and supra-company level. 

 

§ 4 
PRINCIPLES OF ETHICAL CONDUCT WITH EMPLOYEES 

 
1. Employees act with integrity and refrain from engaging in activities that could place the 

Company or themselves in an unfavorable light, or that would be competitive with or 
detrimental to the Company. 

2. Employees act in accordance with the principles of social co-existence, good practices, with 
due respect to the binding law and internal Company provisions, and in particular: 
a) comply with the prohibition of discrimination, 
b) treat others with respect and dignity and contribute to building a work environment that 

embraces diversity. 
3. Employees carry out the assigned duties diligently, conscientiously, and responsibly, using 

their competencies, knowledge, experience and skills.  
4. Employees protect confidential information including trade secrets and confidential 

information of entities cooperating with the Company.  
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5. Employees are required to comply with occupational health and safety rules as defined  
by applicable law and the Company’s internal regulations. 

6. Employees seek clarification from their supervisors in situations where they find it difficult  
to interpret the Code of Conduct and other applicable regulations.  

 

§ 5 
PREVENTION OF MOBBING 

 
1. The Company strictly prohibits all forms of workplace mobbing, defined as persistent and 

prolonged harassment or intimidation of an employee, which results in or is intended to result 
in the employee’s humiliation or ridicule, isolation, or exclusion from the team. 

2. Individuals engaging in mobbing are subject to disciplinary action, including termination  
of the employment contract, and, where justified, legal liability. The Company provides 
support to victims of mobbing, including access to psychological or legal assistance. 

3. The Company ensures a secure procedure for reporting events that may constitute mobbing 
through an anonymous reporting form: https://novita.pl/procedura-zglaszania-naruszen  

 

§ 6 
STANDARDS OF BUSINESS CONDUCT 

 
1. The Company provides products and services of the highest quality, which are the effect  

of work of persons with appropriate qualifications, skills and experience.  
1.1. The Company is aware of the importance of maintaining the highest standards of products 

and services provided to clients and continuously maintains and improves systems ensuring 
quality and safety. 

1.2. The Company provides reliable information about its products and services.  
1.3. The Company 3ulfils its commitments diligently and on time.  
1.4. The Company takes into consideration the opinions of clients, business partners and other 

external stakeholders.  
1.5. The Company supports employee development and professional growth. 
2. The company’s business strategy is guided by the principles of sustainable development. 
3. The Company operates in compliance with the principles of fair competition. 
3.1. The Company does not disparage competitors in the process of acquiring new clients. 
3.2. The Company builds its competitive advantage through innovation and efficiency. 
3.3. The Company prioritizes transparency and integrity.  
3.4. The Company complies with competition law. 
4. The Company strives to ensure the highest standards of management and corporate 

governance and operates in accordance with the principles set out in the WSE Code of Best 
Practice 2021. 

5. The Company maintains relationships with clients, business partners, shareholders and 
other stakeholders, based on transparency, respect and reliability.  

5.1. The Company ensures efficient communication with capital market participants. 
5.2. The Company protects all information obtained in relations with entities cooperating with it. 
6. To maintain high ethical standards, the Company:  

a) Has implemented an anonymous whistleblowing procedure:  
https://novita.pl/wp-content/uploads/2021/08/Procedura-zg%C5%82aszania-
narusze%C5%84-NOVITA-S.A..pdf   

b) undertakes actions to raise the awareness of employees on violations and reporting 
mechanisms.  

 

https://novita.pl/procedura-zglaszania-naruszen
https://novita.pl/wp-content/uploads/2021/08/Procedura-zg%C5%82aszania-narusze%C5%84-NOVITA-S.A..pdf
https://novita.pl/wp-content/uploads/2021/08/Procedura-zg%C5%82aszania-narusze%C5%84-NOVITA-S.A..pdf
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§ 7. 
ENVIRONMENTAL PROTECTION 

 
1. The company recognizes environmental protection as a key pillar of its corporate social 

responsibility and integrates environmental aspects into its daily operations at all levels  
of the organisation. 

2. Environmental stewardship is an integral part of the Company's organizational culture and its 
long-term commitment to society and future generations. 

3. The Company’s Environmental Policy applies to all employees, collaborators, and – to  
the extent resulting from cooperation – suppliers and business partners. 

4. The Company undertakes to systematically monitor and reduce its environmental footprint, 
in particular by: 
a) improving energy efficiency of production processes,  
b) striving to increase the share of energy from renewable sources, 
c) applying practices for the responsible use of natural resources, such as water, raw 

materials and energy, by implementing solutions that reduce their consumption, 
d) taking actions aimed at reducing the emission of dust and other pollutants generated  

in production processes, 
e) implementing technical and organizational measures to limit environmental risks 

reducing emissions and waste, 
f) promoting environmental awareness and support pro-ecological attitudes. 

5. The Company strictly complies with all applicable national and EU laws concerning 
environmental protection, including regulations in the field of air protection, waste 
management, water protection and nature protection. 

6. The Company actively monitors changes in environmental regulations and strives  
to implement standards that go beyond the minimum legal requirements. 

7. Each employee of the Company is personally responsible for complying with the above rules 
in the scope of their daily work, in particular by: 
a) rational and economical use of resources, 
b) the correct sorting of waste and the proper handling of hazardous waste in accordance 

with the applicable procedures,  
c) immediately reporting to their superiors any environmental incidents, including spills, 

contamination or breakdowns that could have a negative impact on the environment.  
8. Employees are encouraged to actively propose ideas that can contribute to improving  

the Company's environmental performance. 
 

§ 8. 
TRANSPARENCY TOWARDS CONTRACTORS 

 
1. The company builds relationships with contractors based on the principles of mutual respect, 

reliability and transparency. 
2. In its relations with contractors, the Company undertakes, in particular, to:  

a) provide accurate information about the products, services and terms of contracts  
it offers, 

b) immediately communicate relevant risks that may affect the performance of concluded 
contracts,  

c) comply with agreed payment terms and contractual obligations, 
d) formulate contractual terms clearly and precisely, without using clauses that may 

mislead the business partner. 
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3. The Company strives to resolve disputes with contractors in a timely manner through 
dialogue, and in the event of disagreement – in accordance with applicable laws. 

 

§ 9. 
CYBERSECURITY 

 
1. The company recognize the security of its ICT systems and data as a strategic issue that 

directly impacts business continuity and the trust of its customers and partners. 
2. The Company implements technical, operational and organizational risk management 

measures in the area of cybersecurity, in accordance with applicable law. 
3. The Company's employees are obliged to comply with the rules of safe use of systems,  

to report incidents immediately and to participate in cybersecurity training. 
 

§ 10. 
RESPONSIBLE USE FROM ARTIFICIAL INTELLIGENCE (AI) 

 
1. The company recognises the potential of AI technology, as well as the need for  

the responsible and ethical use of these tools. 
2. The Company identifies the risks associated with the AI systems used, implements 

appropriate measures and strictly complies with the prohibition of the use of AI practices 
deemed unacceptable under applicable regulations. 

3. Employees shall use AI tools solely for purposes that comply with the law and the Company’s 
internal regulations, and in particular refrain from entering confidential information, trade 
secrets or personal data into external AI systems. 

 

§ 11. 
ANTI-CORRUPTION POLICY 

 
1. The Company does not accept any forms of corruption and improper influence, including  

in particular: 
a) bribery – offering or promising to grant financial or personal benefits in exchange for 

specific actions by a person performing official duties; 
b) corruption – accepting, requesting or agreeing to accept a financial or personal benefit  

in connection with performing a function within the Company; 
c) cronyism – between individuals connected by affiliation to a particular group for  

the purpose of obtaining positions or financial benefits within the Company, based  
on personal connections rather than merit; 

d) nepotism – abuse of occupied position through favouring or promoting relatives,  
e) influence peddling – undertaking mediation in handling a matter in exchange for financial 

benefits or their promise by a person drawing reference to their impacts in the Company,  
f) trading in influence – using one's influence in order to achieve benefits or preferential 

treatment, often in exchange for payment, 
g) abuse of professional position – using one’s professional position for personal gain  

of financial benefits through intentional misuse or improper use of assets or data to which 
the employee has or had access in connection with their duties.  

2. The Company shall not offer, give or promise to its business partners any gifts or benefits, that 
could be perceived as intended to achieve a specific outcome or to influence business 
decisions. 
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3. The Company shall not accept from business partners any gifts or benefits that may be 
regarded as intended to achieve a specific outcome or exert influence.  

4. The Company is committed to enforcing this Anti-Corruption Policy and undertakes to provide 
appropriate training to employees and cooperating persons to ensure compliance.  

 

§ 12. 
ANTI-MONEY LAUNDERING AND COUNTER-TERRORIST FINANCING 

 
1. The Company strictly complies with all applicable laws and regulations concerning  

anti-money laundering and counter-terrorist financing and does not accept any form  
of involvement in or facilitation of such activities.  

2. As part of its obligations to counteract money laundering and the financing of terrorism,  
the Company: 
a) applies financial security measures, including identification and verification  

of the identity of counterparties, 
b) monitors transactions for suspicious patterns, 
c) report to the competent authorities any circumstances giving rise to reasonable suspicion 

of money laundering or terrorist financing, 
d) ensures adequate employee awareness in this area, 
e) provides a secure procedure for reporting incidents that may constitute money laundering 

or terrorist financing through an anonymous reporting form: 
https://novita.pl/procedura-zglaszania-naruszen  

 

§ 13. 
PREVENTING CONFLICTS OF INTEREST 

 
1. The Company takes measures to prevent situations giving rise to a conflict of interest where 

the private interest of an employee or a member of the Company's governing bodies is  
in conflict with the interest of the Company or may affect impartiality in decision-making. 

2. The Company identifies, in particular, the following as potential situations of conflict  
of interest: 
a) engaging in competitive business activities, either directly or indirectly, including through 

close relatives,  
b) holding financial, capital or personal ties with the Company's counterparties, 
c) accepting financial or personal benefits that may affect objectivity in decision- making, 
d) undertaking additional employment or holding positions in entities that are  

in a competitive or business relationship with the Company, without the prior consent  
of the competent body of the Company. 

3. Each employee and member of the Company's governing bodies, in the event of a conflict  
of interest or the possibility of its occurrence, is obliged to: 
a) promptly disclose such situation to the supervisor, 
b) refrain from participating in decision-making processes relating to the matter concerned, 
c) refrain from exerting influence on decisions of other persons in matters affected by the 

conflict of interest. 
4. All cases of conflict of interest may be reported through the anonymous reporting procedure 

referred to in § 6 section 6 letter a) of this Code or through other procedures applicable within 
the Company, including internal reporting under the Whistleblower Protection Policy. 

 

https://novita.pl/procedura-zglaszania-naruszen
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§ 14. 
PROHIBITION OF UNAUTHORIZED SUBCONTRACTING 

 
1. The Company recognizes control over the supply chain of materials and services as a key 

element in ensuring the quality of projects, information security and the fulfilment  
of obligations towards clients. 

2. Engagement of subcontractors requires prior written authorisation from the relevant the 
competent supervisor or body of the Company. Employees are obliged not to engage third 
parties without the appropriate consent and not to disclose to them, without authorisation, 
any confidential information or documentation constituting the property of the Company or 
its counterparties. 

3. Suppliers providing services to the Company should ensure transparency in communication 
and report on activities and processes affecting their cooperation with NOVITA S.A. 

 

§ 15. 
ACCEPTANCE OF THE CODE, REMEDIAL ACTION AND CONSEQUENCES  

OF BREACHES OF THE CODE 
 

1. Any identified instances of prohibited or unethical conduct in relations with NOVITA S.A. 
should be reported to a supervisor the Management Board Office, or through  
a dedicated, secure reporting channel: https://novita.pl/procedura-zglaszania-naruszen   

2. In the event of identifying breaches of this Code, in particular those resulting in adverse 
effects on human rights or the environment, the Company shall take measures aimed at 
eliminating the actual adverse effects of such breaches, minimising their scope and impact, 
and implementing preventive actions to avoid recurrence. 

3. Acknowledgement with and compliance with the principles set out in this Code of Conduct 
shall be mandatory for business partners and all employees of the Company. 

 

https://novita.pl/procedura-zglaszania-naruszen

